Lotus System Viet Nam Company, Ltd.

Terms of Use for SANZE Demo Site

1. Purpose of Use

(1 The User may use the demo site free of charge under the terms and conditions set forth
in these Terms of Use during the period that Lotus System Viet Nam Company, Ltd. (1)
The User may use the demo site free of charge under the terms and conditions described
in this Terms of Use during the period when the demo site is open to the public by Lotus
System Viet Nam Company, Ltd.

2 Users may use and edit sample data on the demo site, and create and register new data.
(2) Users may use and edit sample data on the Demo Site, create and register new data,
etc. However, deletion of data shall be limited to data created and registered on the
Demo Site by the Users themselves. LOTUS reserves the right to delete any data

registered on the demo site at its sole.

2. ID and Password for Demo Site

Users shall use the ID and password common to all Users (hereinafter referred to as "ID for
Demo Site") issued by LOTUS for the purpose of using SANZE on the Demo Site. The User may
use the demo site ID and password (hereinafter referred to as "Demo Site ID, etc.") issued by
LOTUS for the purpose of using SANZE on the Demo Site only for the purpose of the preceding
paragraph. Any use other than for the purposes of the preceding paragraph, such as commercial

use by the User, is not permitted.

3. Prohibited Matters

The user may not transfer, lend, resell, or pledge as collateral any of the rights granted
hereunder. The user may not lend or license the demo site ID, etc. to any third party. You hereby
acknowledge that the only rights granted hereunder are the trial rights of SANZE, and that
LOTUS reserves all rights not granted in these Terms of Use.

4. Limitation of Warranty

(1) Users shall not register any information on the Demo Site that could be compromised if
leaked, damaged, or lost. LOTUS shall not be liable for any damage or loss incurred by the
User or any third party as a result of the leakage or corruption of all or any part of the data
registered by the User when using the Demo Site.

(2) LOTUS shall not be liable for any damage or loss incurred by the User or any third party
who accesses the Demo Site and is infected with a virus, hacked, or otherwise harmed.

(3) LOTUS does not warrant that the functions of SANZE on the Demo Site will meet your
requirements, that they will operate properly, or that bugs or other problems will not exist,
or that if they do exist, they will be corrected.

(4) SANZE does not guarantee that the functions of SANZE on the demo site will match the
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functions of the product version.

Suspension or Discontinuance of Service
LOTUS reserves the right to suspend or terminate the service on the Demo Site in the event
of any of the following events. In principle, LOTUS shall not accept emergency suspension
requests from users or third parties. LOTUS shall not be liable for any damages incurred by
users or third parties as a result of the suspension or failure to suspend the Demo Site service.
@O  In the event of unavoidable system maintenance, maintenance or construction of
telecommunication facilities, or unavoidable failure thereof
@  When it becomes difficult to provide the service due to the suspension or
discontinuation of telecommunication services by telecommunication carriers in
Japan or abroad
@  When the service recognizes the possibility of significant damage to the user or a
third party
@  When it is judged difficult to provide normal service due to significant load or
failure of the system
®  When LOTUS deems it difficult to provide normal service due to natural disasters,
war, pandemics, or other emergencies, or the threat of such emergencies
®  When LOTUS deems it necessary to suspend or urgently stop providing the service
in any other cases.
LOTUS may, for its own reasons, change the contents of the service on the Demo Site or

discontinue all or part of the service without prior notice to the User.

Monitoring and Deletion of Information

LOTUS may monitor the data registered or changed by the User for the purpose of secure
operation of the Demo Site.

LOTUS may periodically initialize and delete User's registered or modified data for the
operation of the Demo Site.

Notwithstanding the preceding paragraph, LOTUS may delete all or part of the data stored
by Users on LOTUS' servers without prior notice to Users, if LOTUS deems it necessary to
delete such information.

LOTUS shall not be liable for any damages incurred by the User due to the deletion or non-

deletion of data.

Discontinuation of Use
You must immediately discontinue using SANZE on the Demo Site if LOTUS
determines that your use of SANZE is not appropriate. In some cases, LOTUS may be forced

to terminate your use.

Termination of Use

Upon termination of your use of the Demo Site for evaluation purposes, including, but



not limited to, the cases described in the preceding paragraph, you may no longer use the
Demo Site to test SANZE.

9. Limitation of Liability
You assume all responsibility and risk for your use of SANZE on the Demo Site, and

LOTUS shall have no liability whatsoever in connection therewith.

10. Miscellaneous
These Terms of Use are the sole agreement between LOTUS and you regarding the
granting of the Trial and may only be modified by a writing signed or stamped with the names

of both parties.



